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F. David Butler, Esquire

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

RB: Disconnection Report of Service Terminations

Dear Mr. Butler:

Enclosed are an original and ten copies of Duke Power’s, a division of Duke
Energy Corporation, (“Duke Power”) South Carolina Disconnection Report of Service
Terminations for the period July 1, 2005 through September 30, 2005. This report is
provided in response to the request of the Public Service Commission of South Carolina
(“PSCSC”), which was communicated by way of your letter dated January 12, 2005, to
Duke Power,

As Duke Power has noted in previous filings, all of the requested information is
not available; however, Duke Power hereby provides data responsive to the
Commission’s request, with notes to explain the presentation of the data. The following
information is enclosed:

»  Number of accounts by class (residential and nonresidential) whose
service was disconnected either voluntarily or involuntarily, including the -
reason therefore, during the period July 2005 — September 2005.

»  Number of residential and nonresidential accounts disconnected daily for
those categories that are known to be involuntarily disconnections, ie.
nonpayment of bill or deferred payment agreement, and fraud or
tampering.




«  Duration of service interruption. Duke Power is able to capture data on the
duration of the interruption for nonpayment, if the customer reconnected
service within seven days. This data shows that most customers who
remain at the same service location reconnect within forty-eight hours.
The majority of such customers’ accounts are final billed and they move to
a new location.

» A Summary of delinquency process was previously provided in Duke
Power’s report for the quarter ending December 31, 2004.

Please let us know of any comments or questions.

Sincerely, \X »}

Lara Simmons Nichols
William F. Austin

pa
Enclosure

cC: Dan F. Arnett, Chief of Staff
Office of Regulatory Staff

The Honorable Charles L.A. Terreni
Public Service Commission of South Carolina



bee:  Barbara Yarbrough
Philip Beard



Duke Power
South Carolina Disconnection Report
July 2005 - September 2005

Reason for Disconnection Residential Nonresidential Note
Nonpayment 7696 669
Nonpayment of Deferred Payment Agreement 2303 8
TOTAL NONPAYMENT 9999 677 {1)
Energy Protection 2078 129
TOTAL ENERGY PROTECTION 2078 129 (2}
Disconnact Final 7948 874
Remove Final 435 2554
TOTAL FINAL 8383 3428 {3)
Disconnect Transfer 4621 91

Remove Transfer 57 19
TOTAL TRANSFERRED 4678 110 {4)

The information provided in this report reflects the number of "accounts" disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:

(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days
before a disconnect or removal final order is worked.

(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
The actual number disconnected is not available.

(3) Accounts disconnected where the customer did not transfer to a new location.
The spegcific reason for the disconnection cannot be determined but the
majority of accounts in this category represent customer requested disconnections.
This category may also include a small number of accounts disconnected for safety or

contract violations. This category could also include a small number of customers whose service

had previously been disconnected for nonpayment, where service was not restored within 7 days
and the account was final billed (see report on duration of interruption). ‘
Thersfore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one

service disconnection.
{(4) Accounts disconnected where the customer established service at a new location.



Duke Power
South Carolina
Residential
Disconnections per Day
For Nonpayment
July 2005 - September 2005

Disconnect Account Date
Reason Type Completed Number
Non Pay Disconnect Residential 7112005 73
Non Pay Disconnect Residential 7152005 68
Non Pay Disconnect Residential 7/6/2005 97
Non Pay Disconnect Residential 7172005 178
Non Pay Disconnect Residential 7/8/2005 120
Non Pay Disconnect Residential 7/11/2005 162
Non Pay Disconnect Residential 7M12/2005 105
Non Pay Disconnect Residential 7/13/2005 137
Non Pay Disconnect Residential 7/14/2005 112
Non Pay Disconnect Residential 7/15/2005 60
Non Pay Disconnect Residential 7/18/2005 120
Non Pay Disconnect Residential 7/19/2005 78
Non Pay Disconnect Residential 7/20/2005 181
Non Pay Disconnect Residential 7/21/2006 148
Non Pay Disconnect Residential 712212005 145
Non Pay Disconnect Residential 7/25/2005 1
Non Pay Disconnect Residential 7/26/2005 1
Non Pay Disconnect Residential 7128/2005 16
Non Pay Disconnect Residential 712912005 226
Non Pay Disconnect Residential 8/1/2005 212
Non Pay Disconnect Residential 8/2/2005 104
Non Pay Disconnect Residential 8/3/2005 164
Non Pay Disconnect Residential 8/4/2005 92
Non Pay Disconnect Residential 8/5/2005 115
Non Pay Disconnect Residential 8/8/2005 131
Non Pay Disconnect Residential 8/9/2005 91
Non Pay Disconneact Residential 8/10/2005 162
Non Pay Disconnect Residential 8/11/2006 170
Non Pay Disconnect Residential 8/12/2005 38
Non Pay Disconnect Residential 8/15/2005 102
Non Pay Disconnect Residential 8/16/2005 54
Non Pay Disconnect Residential 8/17/2005 83
Non Pay Disconnect Residential 8/18/2005 108
Non Pay Disconnect Residential 8/19/2005 132
Non Pay Disconnect Residential 8/22/20056 227
Non Pay Disconnect Residential 8/23/2005 163
Non Pay Disconnect Residential 812412005 181
Non Pay Disconnect Residential 8/25/2005 94
Non Pay Disconnect Residential 8/26/2005 28
Non Pay Disconnect Residential 8/20/2005 a3
Non Pay Disconnect Residential 8/30/2005 101




Non Pay Disconnect Residential 8/31/2005 158
Non Pay Disconnect Residential 9/1/2005 211
Non Pay Disconnect Residential 9/2/2005 113
Non Pay Disconnect Residential 9/6/2005 139
Non Pay Disconnect Residential 9/7/2005 125
Non Pay Disconnect Residential 8/8/2005 199
Non Pay Disconnect Residential 9/9/2005 225
Non Pay Disconnect Residential 9/12/2005 152
Non Pay Disconnect Residential 9/13/2005 101
Non Pay Disconnect Residential 9/14/2005 169
Non Pay Disconnect Residential 9/15/2005 106
Non Pay Disconnect Reasidential 9/16/2005 111
Non Pay Disconnect Residential 9/19/2005 171
Non Pay Disconnect Residential 8/20/2005 175
Non Pay Disconnect Residential 9/21/2005 113
Non Pay Disconnect Residential 9/22/2005 197
Non Pay Disconnect Residential /2312005 106
Non Pay Disconnect Residential 9/26/2005 94
Non Pay Disconnect Residential 9/27/2006 1
iNon Pay Disconnect Residential 9/28/2005 190
Non Pay Disconnect Residential 9/29/2005 160

) Total: 7696




Duke Power
South Carolina
Residential
Disconnections per Day
For Nonpayment of Deferred Payment Agreement (DPA)
July 2005 - September 2005

Disconnect Account Date
Reason Type Completed Number
DPA Non Pay Disconnect Residential 7/1/2005 20
DPA Non Pay Disconnect Residential 7/5/2005 55
DPA Non Pay Disconnect Residential 7/6/2005 107
DPA Non Pay Disconnect Residential 71712005 41
DPA Non Pay Disconnect Residential 7/8/2005 31
DPA Non Pay Disconnect Residential 7/11/2005 25
DPA Non Pay Disconnect Residential 7/12/2005 53
DPA Non Pay Disconnect Residential 7/13/2005 24
DPA Non Pay Disconnect Residential 711412005 32
DPA Non Pay Disconnect Residential 7/15/2005 25
DPA Non Pay Disconnect Residential 7/18/2005 24
DPA Non Pay Disconnect Residential 7/18/2005 55
DPA Non Pay Disconnect Residential 7120/2005 39
DPA Non Pay Disconnect Residential 7/21/2005 23
DPA Non Pay Disconnect Residential 7122/2005 37
DPA Non Pay Disconnect Residential 712512005 1
DPA Non Pay Disconnect Residential 7/28/2005 9
DPA Non Pay Disconnect Residental 7/29/2005 938
DPA Non Pay Disconnect Residential 8/1/2005 24
DPA Non Pay Disconnect Residential 8/2/2005 56
DPA Non Pay Bisconnect Residential 8/3/2005 16
DPA Non Pay Disconnect Residential 8/4/2005 54
DPA Non Pay Disconnect Residential 8/5/2005 31
DPA Non Pay Disconnect Residential 8/8/2005 42
DPA Non Pay Disconnect Residential 8/9/2005 46
DPA Non Pay Disconnect Residential 8/10/2005 21
DPA Non Pay Disconnect Residential 8/11/2005 19
DPA Non Pay Disconnect Residential 8/12/2005 22
DPA Non Pay Disconnect Residential 8/15/2005 36
DPA Non Pay Disconnect Residentlal 8/16/2005 48
DPA Non Pay Disconnect Residential 8/17/2005 20
DPA Non Pay Disconnect Residential 8/18/2005 22
DPA Non Pay Disconnect Residential 8/19/2005 17
DPA Non Pay Disconnect Residential 8/22/2005 22
DPA Non Pay Disconnect Residential 8/23/2005 52
DPA Non Pay Disconnect Residential 812412005 33
DPA Non Pay Disconnect Resideniial 8/256/2005 11
DPA Non Pay Disconnect Residential 8/26/2005 23
DPA Non Pay Disconnect Residential 8/29/2005 34
DPA Non Pay Disconnect Residential 8/30/2005 62
DPA Non Pay Disconnect Residential 8/31/2005 28




DPA Non Pay Disconnect Residential 9/1/2005 33
DPA Non Pay Disconnect Residential 9/2/2005 12
DPA Non Pay Disconnect Residential 9/6/2005 45
DPA Non Pay Disconnect Residential 9/7/2005 100
DPA Non Pay Disconnect Residential 9/8/2005 56
DPA Non Pay Disconnect Residential 9/8/2005 28
DFA Non Pay Disconnect Residential 9/12/2005 44
DPA Non Pay Disconnect Residential 9/13/2005 36
DPA Non Pay Disconnect Residential 9/14/2005 49
DPA Non Pay Disconnect Residential 9/15/2005 51
DPA Non Pay Disconnect Residential 9/16/2005 19
DPA Non Pay Disconnect Residential 9/19/2005 47
DPA Non Pay Disconnect Residential 9/20/2005 65
DPA Non Pay Disconnect Residential 9/21/2005 25
DPA Non Pay Disconnect Residential 9/22/2005 43
DPA Non Pay Disconnect Residential 9/23/2005 29
DPA Non Pay Disconnect Residential 9/26/2005 61
DPA Non Pay Disconnect Residential 9/28/2005 28
DPA Non Pay Disconnect Residential 9/29/2005 34

Total: 2303




Duke Power
South Carolina

Residential

Disconnections per Day
Energy Protection
July 2005 - September 2005

Disconnect Account Date
Reason Type Completed Number
Energy Protection Residential 7/4/2005 23
Energy Protection Residential 7/5/2005 54
Energy Protection Residential 7/6/2005 34
Energy Protection Residential 7/7/2005 19
Energy Protection Residential 7/8/2005 40
Energy Protection Residential 7/11/2005 45
Energy Protection Residential 711212005 46
Energy Protection Residential 7/13/2005 31
Energy Protection Residential 7/14/2005 43
Energy Protection Residential 7/15/2005 36
Energy Protection Residential 7/18/2005 33
Energy Protection Residential 7/19/2005 29
Energy Protection Residential 7/20/2005 38
Energy Protection Residential 7/21/2005 47
Energy Protection Residential 7/22/2005 20
Energy Protection Residential 7/25/2006 31
Energy Protection Residential 7/26/2005 29
Energy Protection Residential 7/27/2005 35
Energy Protection Residentlal 7/28{2005 13
Energy Protection Residential 7/29/2005 22
Energy Protection Residential 8/1/20056 54
Energy Protection Residential 8/2/2005 37
Energy Protection Residential 8/3/2005 26
Energy Protection Residential 81412005 23
Energy Protection Residential 8/5/2005 29
Energy Protection Residential 8/8/2005 32
Energy Protection Residential 8/9/2005 28
Energy Protection Residential 8/10/2005 38
Energy Protection Residential 8/11/2005 26
Energy Protection Residential 8/12/2005 35
Energy Protection Residential 8/15/2005 26
Energy Protection Residential 8/16/2005 18
Energy Protection Residential 8/17/2005 26
Energy Prolection Residential 8/18/2005 3
Energy Protection Residential 8/19/2005 22
Energy Protection Residential 8/22/2005 53
Energy Protection Residential 8/23/2005 44
Energy Protection Residential 8/24/2005 45
Energy Protection Residential 8/25/2005 45
Energy Protection Residertial 8/26/2005 12
Energy Protection Residential 8/28/2005 18




Energy Profection Residential 8/30/2005 36
Energy Protection Residential 8/31/2005 28
Energy Protection Residential 9/1/2005 19
Energy Protection Residential 9/2/2005 8
Energy Protection Residential 9/6/2005 37
Energy Protection Residential 9{7/2005 40
Energy Protection Residential 9/8/2005 20
Energy Protection Residential 0/9/2005 23
Energy Protection Residential 9/12/2005 36
Energy Protection Residential 9/13/2005 46
Energy Protection Residential 9/14/2006 69
Energy Protection Residential 9/15/2005 37
Energy Protection Residential 9/16/2005 26
Energy Protection Residential 9/19/2005 44
Energy Protection Residential 9/20/2005 15
Energy Protection Residential 9/21/2005 37
Energy Protection Residential 09/22/2005 21
Energy Protection Residential 9/23/2005 27
Energy Protection Residential 9/26/2005 36
Energy Protection Residential 9/27/2005 56
Energy Protection Residential 9/28/2005 15
Energy Protection Residential 9/20/2005 28
Energy Protection Residential 9/30/2005 28

Total: 2078




Duke Power
South Carolina
Non-Residential

Disconnections per Day
For Nonpayment

July 2005 - September 2005

Disconnect Account _ Date
Reason Type Completed Number
Non Pay Disconnect Non Residential 7/1/2005 12
Non Pay Disconnect Non Residential 7/5/2005 17
Non Pay Disconnect Non Residential 7/6/2005 15
Non Pay Disconnect Non Residential 7/7/2005 9
Non Pay Disconnect Non Residential 7/8/2005 5
Non Pay Disconnect Non Residential 711172005 7
Non Pay Disconnect Non Residential 71212006 8
Non Pay Disconnect Non Residential 7/13/2005 12
Non Pay Disconnect Non Residential 7/14/2005 12
Non Pay Disconnect Non Residential 7/15/2005 7
Non Pay Disconnect Non Residential 7/18/20056 17
Non Pay Disconnect Non Residential 7/19/2005 12
Non Pay Disconnect Non Residential 7/20/2005 9
Non Pay Disconnect |Non Residential 712112005 16
Non Pay Disconnect Non Residential 712212005 12
Non Pay Disconnect Norn Residential 7/26/2005 3
Non Pay Disconnect Non Residential 712712005 2
Non Pay Disconnect Non Residential 7/28/2005 5
Non Pay Disconnect Non Residential T129/2005 26
Non Pay Disconnect Non Residential 8/1/2005 17
Non Pay Disconnect Non Residential 8/2/2005 8
Non Pay Disconnect Non Residential 8/3/2005 11
Non Pay BPisconnect Non Residential 8/4/2005 6
Non Pay Disconnect Non Residential 8/5/2005 1
Non Pay Disconnect Non Residential 8/8/2005 7
Non Pay Disconnect Non Residential 8/9/2005 9
Non Pay Disconnect Non Residential 8/M10/2005 3
Non Pay Disconnect Non Residential 8/11/2005 11
Non Pay Disconnect Non Residential 8/12/2005 10
Non Pay Disconnect Non Residential 8/15/2005 9
Non Pay Disconnect Non Residential 8/16/2005 2
Non Pay Disconnect Non Residential 8/17/2005 13
Non Pay Disconnect Non Residential 8/18/2005 11
Non Pay Disconnect Non Residential 8/19/2005 2
Non Pay Disconnect Non Reslidential 8/22/2005 8
Non Pay Disconnect Non Residential 8/23/2005 8
Non Pay Disconnect Non Residential 8/24/2006 17
Non Pay Disconnect Non Residential 8/25/2005 20
Non Pay Disconnect Non Residential 8/26/2005 6
Non Pay Disconnect Non Residential 8/28/2005 14
Non Pay Disconnect Non Residential 8/30/2005 14




Non Pay Disconnect Non Residential 8/31/2005 16
Non Pay Disconnect Non Residential 9/1/2005 11
Non Pay Disconnect Non Residential 9/2/2005 18
Non Pay Disconnect Non Residential 8/6/2005 12
Non Pay Disconnect Non Residential 9/7/2005 7
Non Pay Disconnect Non Residential 9/8/2005 15
Non Pay Disconnect Non Residential 9/9/2005 9
Non Pay Disconnect Non Residential 9/12/2005 19
Non Pay Disconnect Non Residential 9/13/2005 7
Non Pay Disconnect Non Residential 9/14/2005 14
Non Pay Disconnect Non Residential 8/M15/2005 6
Non Pay Disconnect Non Residential 9/16/2005 10
Non Pay Disconnect Non Residential 9/19/2005 10
Non Pay Disconnect Non Residential 9/20/2005 6
Non Pay Disconnect Non Residential 9/21/2005 12
Non Pay Disconnect Non Residential 9/22/2005 14
Non Pay Disconnect Non Residential 9/23/2005 11
Non Pay Disconnect Non Residential 9/26/2005 11
Non Pay Disconnect Non Residential 9/28/2005 36
Non Pay Disconnect Non Residential 9/29/2006 12

Total: 669




Duke Power
South Carolina
Non-Residential
Disconnections per Day
For Nonpayment of Deferred Payment Agreement (DPA)
July 2005 - September 2005

Disconnect Account Date
Reason Type Completed Number

DPA Non Pay Disconnect Non Residential 71122005 1
DPA Non Pay Disconnect Non Residential 7/18/2005 1
DPA Non Pay Disconnect Non Residential 8/2/2005 1
DPA Non Pay Disconnect Non Residential 8/15/2005 1
DPA Non Pay Disconnect Non Residential 8/18/2005 1
DPA Non Pay Disconnect Non Residential 9/9/2005 1
DPA Non Pay Disconnect Non Residential 9/22/2005 1
DPA Non Pay Disconnect Non Residential 9/29/2005 1

Total: 8




Duke Power
South Carolina
Non-Residential
Disconnections per Day
Energy Protection
July 2005 - September 2005

Disconnect Account Date
Reason Type Completed Number
Energy Protection {Non Residential 7/1/2005 1
Energy Protection {Non Residential 71512005 2
Energy Protection jNon Residential 7/6/2005 8
Energy Protection |Non Residential 7/8/2005 5
Energy Protection |Non Residential 771172005 4
Energy Protection |Non Residential 7/12/2005 2
Energy Protection |Non Residential 7/13/2005 2
Energy Protection |Non Residential 7/14/2005 3
Energy Protection {Non Residential 7/15/2005 1
Energy Protection |Non Residential 7/18/2005 2
Energy Protection INon Residential 7/20/2005 5
Energy Protection |Non Residential 712112005 2
Energy Protection |Non Residential 7125120056 2
Energy Protection {Non Residential 7/26/2005 1
Energy Protection |Non Residential 7/28/2005 1
Energy Profection {Non Residential 8/1/2005 1
Energy Protection |Non Residential 8/2/2005 5]
Energy Protection [Non Residential 8/3/2005 2
Energy Protection |Non Residential 8/4/2605 2
Energy Protection |Non Residential 8/5/2005 9
Energy Protection |Non Residential 8/9/2005 1
Energy Protection |Non Residential 8/11/2005 1
Energy Protection |Non Residential ' 8/12/2005 2
Energy Protection [Non Residential 8/17/2005 2
Energy Protection {Non Residential 8/18/2006 2
Energy Protection [Non Residential 8/22/2005 2
Energy Protection [Non Residential 8/23/2005 2
Energy Protection |Non Residential 872472005 2
Energy Protection |Non Residential 8/25/2005 3
Energy Protection [Non Residential 8/26/2005 1
Energy Protection |Non Residential 8/20/2005 1
Energy Protection |Non Residential 8/30/2005 2
Energy Protection [Non Residential 8/31/2005 1
Energy Protection |Non Residential 9/2/2005 2
Energy Protection [Non Residential 9/7/2005 8
Energy Protection [Non Residential 9/8/20056 1
Energy Protection |Non Residential 9/9/2005 1
Energy Protection {Non Residential 9/12/20056 1
Energy Protection {Non Residential 9/13/2005 2
Energy Protection |Non Residential 9/14/2005 5
Energy Protection {Non Residential 9/15/2005 6




Energy Protection |Non Residential 9/16/2005 6
Energy Protection |Non Residential 9/19/2005 3
Energy Protection |Non Residential 9/20/2005 3
Energy Protection |Non Residential 9/21/2005 4
Fnergy Protection |Non Residential 9/22/2005 2
Energy Protection |Non Residential 9/23/2005 4
Energy Protection {Non Residential 9/26/2005 2
Energy Protection {Non Residential 9/27/2005 2
Energy Protection [Non Residential 9/29/2005 1
Energy Protection [Non Residential 9/30/2005 3

Total: 129




Duke Power
South Carolina
Non-Residential
Disconnections Final
July 2005 - September 2005

Account Date
Discription Type Completed Number
Disconnect Final Non Residential 7/1/2005 11
Disconnect Final Non Residential 71212005 11
Disconnect Final Non Residential 71312005 1
Disconnect Final Non Residential 7/5/2005 8
Disconnect Final Non Residential 71612005 17
Disconnect Final Non Residential 71712005 12
Disconnect Final Non Residential 71812005 26
Disconnect Final Non Residential 71912005 6
Disconnect Final Non Residential 711112005 7
Disconnect Final Non Residential 77122005 12
Disconnect Final Non Residential 771342005 10
Disconnect Final Non Residential 7/14f2005 11
Disconnect Final Non Residential 7115/2005 20
bisconnect Final Non Residential 7/16/2005 7
Disconnect Final Non Residential 7/18{2005 11
Disconnect Final Non Residential 7/19/2005 16
Disconnect Final Non Residential 712072005 12
Disconnect Final Non Residential 7/21/2005 20
Disconnect Final Non Residential 712212005 11
Disconnect Final Non Residential 7/23/2005 7
Disconnect Final Non Residential 7/25/2005 9
Disconnect Final Non Residential 7/26/2005 11
Disconnect Final Non Residential 7/2712005 18
Disconnect Final Non Residential 7/28/2005 7
Disconnect Final Non Residential 7/29/2005 10
Disconnect Final Non Residential 7/30/2005 10
Disconnect Final Non Residential 8/1/2005 20
Disconnect Final Non Residential 8/2/2005 24
Disconnect Final Non Residential 8/3/2005 15
Disconnect Final Non Residential 8/4/2005 13
Disconnect Final Non Residential 8/5/2005 14
Disconnect Final Non Residential 8/6/2005 4
Disconnect Final Non Residential 8/8/2005 7
Disconnect Final Non Residential 8/9/2005 10
Disconnect Final Non Residential 8/10/2005 8
Disconnect Final Non Residential T 8/11/2005 12
Disconnect Final Non Residential 8/12/2005 7
Disconnect Final Non Residential 8/13/2005 4
Disconnect Final MNon Residential 8/15/2005 8
Disconnect Final Non Residential 8/16/2005 13
Disconnect Final Non Residential 8/17/2005 i0
Disconnect Final Non Residential 8/18/2005 5




Disconnect Final Non Residential 8/19/2005 11
Disconnect Final Non Residential 8/20/2005 4
Disconnect Final Non Residential 8/22/2005 16
Disconnect Final Non Residential 8/23/2005 5
Disconnect Final Non Residential 812412005 8
Disconnect Final Non Residential 8/25/2005 5
Disconnect Final Non Residential 8/26/2005 8
Disconnect Final Non Residential 8/27/2005 2
Disconnect Final Non Residential 8/29/2005 11
Disconnect Final Non Residential 8/30/2005 10
Disconnect Final Non Residential 8/31/2005 21
Disconnect Final Non Residential 9/1/2005 12
Disconnect Final Non Residential 9/2/20056 11
Disconnect Final Non Residential 9/3/2005 3
Disconnect Final Non Residential 9/6/2005 7
Disconnect Final Non Residential 9/7/2005 17
Disconnect Final Non Residential Q/8/2005 16
Disconnect Final Non Residential 9/9/2005 14
Disconnect Final Non Residential 9/10/2005 8
Disconnect Final Non Residential 9/12/2005 13
Disconnect Final Non Residential 9/13/2005 11
Disconnect Final Non Residential 9/14/2005 8
Disconnect Final Non Residential 9/15/2005 19
Disconnect Final Non Residential 9/16/2005 14
Disconnect Final Non Residential 9/17/2005 1
Disconnect Final Non Residential 9/19/2005 9
Disconnect Final Non Residential 9/20/2005 11
Disconnect Final Non Residential 9/21/2005 15
Disconnect Final Non Residential 9/22/2005 12
Disconnect Final Non Residential 9/23/2005 17
Disconnect Final Non Residential 9/24/2005 4
Disconnect Final Non Residential 9/26/2005 9
Disconnect Final Non Residential 9/27/2005 17
Disconnect Final Non Residential 9/28/2005 11
Disconnect Final Non Residential 9/29/2005 13
Disconnect Final Non Residential 9/30/2005 15

Total: 874




Duke Power
South Carolina
Residential
Disconnections Final
July 2005 - September 2005

Account Date
Discription Type Completed } Number
Disconnect Final Residential 7/1/2005 133
Disconnect Final Residential 71212005 110
Disconnect Final Residential 71412005 1
Disconnect Final Residential 71512005 119
Disconnect Final Residential 7/6/2005 129
Disconnect Final Residential 71712005 135
Disconnect Final Residential 718/2005 117
Disconnect Final Residential 7/9/2005 72
Disconnect Final Residential 711112005 72
Disconnect Final Residential 7112{2005 126
Disconnect Final Residential 7/13/2005 91
Disconnect Final Residential 711412005 84
Disconnect Final Residential 771512005 111
Disconnect Final Residential 7/16/2005 64
Disconnect Final Residential 7/18/2005 104
Disconnect Final Residential 711812005 09
Disconnect Final Residential 7/20/2005 a8
Disconnect Final Residential 712112005 95
Disconnect Final Residential 712212005 a0
Disconnect Final Residential 7123/2005 89
Disconnect Final Residential 712512005 a3
Disconnect Final Residential 7/26/2005 118
Disconnect Final Residential 7/27/2005 77
Disconnect Final Residentjal 712812005 00
Disconnect Final Residential 7/28/2005 131
Disconnect Final Residential 713012005 g3
Disconnect Finai Residential 812005 154
Disconnect Final Residential 8/2/2005 197
Disconnect Final Residential 8/3/2005 146
Disconnect Final Residential 8/4/2005 Q4
Disconnect Final Residential 8/5/2005 131
Disconnect Final Residential 8/6/2005 82
Disconnect Final Residential 8/7/2005 1
Disconnect Final Residential 8/8/2005 115
Disconnect Final Residential 8/6/2005 130
Disconnect Final Residential 8/10/2005 82
Disconnect Final Residential 8/11/2005 85
Disconnect Final Residential 81122005 99
Disconnect Final Residential 8/13/2005 63
Disconnect Final Residential 8/15/2005 91
Disconnect Final Residential 8/16/2005 133
Disconnect Final Residential 8/17/2005 99




Disconnect Final Residential 8/18/2005 145
Disconnect Final Residential 8/19/2005 86
Disconnect Final Residential 8/20/2005 74
Disconnect Final Residential 81222005 92
Disconnect Final Residential 8/23/2005 123
Disconnect Final Residential 8/24/2005 84
Disconnect Final Residential 8/25/2005 71
Disconnect Final Residential 8/26/2005 83
Disconnect Final Residential 8/27/2005 54
Disconnect Final Residential 8/29/2005 76
Disconnect Final Residential 8/30/2005 141
Disconnect Final Residential 8/31/2005 153
Disconnect Final Residential 0/1/2005 133
Disconnect Final Residential 9/2/2005 128
Disconnect Final Residential 9/3/2005 103
Disconnect Final Residential 9/6/2005 117
Disconnect Final Residential 9/712005 146
Disconnect Final Residential 9/8/2005 108
Disconnect Final Residential 9/9/2005 114
Disconnect Final Residential 9/10/2005 66
Disconnect Final Residential 9/12/2005 88
Disconnect Final Residential 9/13/2005 106
Disconnect Final Residential 9/14/2005 84
Disconnect Final Residential /152005 92
Disconnect Final Residential 9/16/2005 97|
Diseconnect Final Residential 9/17/2005 61
Disconnect Finat Residential 9/19/2005 79
Pisconnect Final Residential 9/20/2005 114
Disconnect Final Residential 9/21/2005 104
Bisconnect Final Residential 972212005 82
Disconnect Final Residential 0/23/2005 112
Disconnect Final Residential /2412005 60
Disconnect Final Residential 9/25/2005 1
Disconnect Final Residential 9{26/2005 62
Disconnect Final Residential /2772005 120
Disconnect Final Residential 9/28/2005 104
Disconnect Final Residential . 9/29/2005) 94
Disconnect Final Residential 9/30/2005 139

Total: 7948



Duke Power
South Carolina

Non-Residential

Remove Final

July 2005 - September 2005

Account Date
Discription Type Completed Number
REMOVE FINAL NON RESIDENTIAL 7/1/2005 22
REMOVE FINAL NON RESIDENTIAL 7/5/2005 29
REMOVE FINAL NON RESIDENTIAL 7/6/2005 37
REMOVE FINAL NON RESIDENTIAL 7/7/2005 11
REMOVE FINAL NON RESIDENTIAL 7/8/2005 48
REMOVE FINAL NON RESIDENTIAL 7/9/2005 2
REMOVE FINAL NON RESIDENTIAL 711112005 33
REMOVE FINAL NCN RESIDENTIAL 714212005 28
REMOVE FINAL NON RESIDENTIAL 7/13/2005 44
REMOVE FINAL NON RESIDENTIAL 7/14/2005 31
REMOVE FINAL NON RESIDENTIAL 711512005 20
REMOVE FINAL NCN RESIDENTIAL 7/16/2005 i
REMOVE FINAL NON RESIDENTIAL 7/18/2005 206
REMOVE FINAL NON RESIDENTIAL 7119/2005 34
REMOVE FINAL NON RESIDENTIAL 712012005 30
REMOVE FINAL NON RESIDENTIAL 7/21/2005 25
REMOVE FINAL NON RESIDENTIAL 7/222005 29
REMOVE FINAL NON RESIDENTIAL 712312005 2
REMOVE FINAL NCN RESIDENTIAL 7/25/2005 28
REMOVE FINAL NON RESIDENTIAL 7126/2005 27
REMOVE FINAL NON RESIDENTIAL 712712005 30
REMOVE FINAL NON RESIDENTIAL 7/28/2005 50
REMOVE FINAL NON RESIDENTIAL 7129/2005 19
REMOVE FINAL NON RESIDENTIAL 8/1/2005 60
REMOVE FINAL NON RESIDENTIAL 8/2/2005 62
REMOVE FINAL NCN RESIDENTIAL 8/3/2005 49
REMOVE FINAL NON RESIDENTIAL 8/4/2005 55
REMOVE FINAL NON RESIDENTIAL 8/5/2005 59
REMOVE FINAL NON RESIDENTIAL 8/7/2005 1
REMOVE FINAL NON RESIDENTIAL 8/8/2005 40
REMOVE FINAL NON RESIDENTIAL 8/9/2005 30
REMOVE FINAL NON RESIDENTIAL 8/10/2005 44
REMOVE FINAL NON RESIDENTIAL 8/11/2005 40
REMOVE FINAL NCN RESIDENTIAL 8/12/2005 34
REMOVE FINAL NON RESIDENTIAL 8/15/2005 35
REMOVE FINAL NCN RESIDENTIAL 8/16/2005 70
REMOVE FINAL NCON RESIDENTIAL 8/17/2005 52
REMOVE FINAL NON RESIDENTIAL 8/18/2005 28
REMOVE FINAL NCN RESIDENTIAL 8/19/2005 37
REMOVE FINAL NON RESIDENTIAL 8/21/2005 1
REMOVE FINAL NON RESIDENTIAL 8/22/2005 36




REMOVE FINAL NON RESIDENTIAL 81232005 53
REMOVE FINAL NON RESIDENTIAL 8/24/2005 59
REMOVE FINAL NON RESIDENTIAL 8/25/2005 50
REMOVE FINAL NON RESIDENTIAL 8/26/2005 32
REMOVE FINAL NON RESIDENTIAL 8/27/2005 2
REMOVE FINAL NON RESIDENTIAL 8/28/2005 1
REMOVE FINAL NON RESIDENTIAL 8/29/2005 23
REMOVE FINAL NON RESIDENTIAL 8/30/2005 48
REMOVE FINAL NON RESIDENTIAL 8/31/2005 65
REMOVE FINAL NON RESIDENTIAL 9/1/2005 65
REMOVE FINAL NON RESIDENTIAL 9/2/2005 33
REMOVE FINAL NON RESIDENTIAL 9/3/2005 3
REMOVE FINAL NON RESIDENTIAL 9/5/2005 2
REMOVE FINAL NON RESIDENTIAL 9/6/2005 52
REMOVE FINAL NON RESIDENTIAL 9/7/2005 46
REMOVE FINAL NON RESIDENTIAL 9/8/2005 57
REMOVE FINAL NON RESIDENTIAL 8/9/2005 60
REMOVE FINAL NON RESIDENTIAL 9/12/2005 4
REMOVE FINAL NON RESIDENTIAL 9/13/2005 43
REMOVE FINAL NON RESIDENTIAL 9/14/2005 44
REMOVE FINAL NON RESIDENTIAL 9/15/2005 35
REMOVE FINAL NON RESIDENTIAL 9/16/2005 38
REMOVE FINAL NON RESIDENTIAL 9/19/2005 39
REMOVE FINAL NON RESIDENTIAL 9/20/2005 37
REMOVE FINAL NON RESIDENTIAL 9/21/2006 37
REMOVE FINAL NON RESIDENTIAL 9/22/2005 28
REMOVE FINAL NON RESIDENTIAL 9/23/2005 30
REMOVE FINAL NON RESIDENTIAL 9/24/2005 1
REMOVE FINAL NON RESIDENTIAL 9/25/2005 1
REMOVE FINAL NON RESIDENTIAL 912612005 23
REMOVE FINAL NON RESIDENTIAL 9/27/2005 47
REMOVE FINAL NON RESIDENTIAL 9/28/2005 37
REMOVE FINAL NON RESIDENTIAL 8/29/2005 35
REMOVE FINAL NON RESIDENTIAL 9/30/2005 33

NON RESIDENTIAL Total 2554




Duke Power
South Carolina
Residential
Remove Final
July 2005 - September 2005

Account Date
Discription Type Completed Number
Remove Final Residential 7/1/2005 8
Remove Final Residential 7/2/2005 2
Remove Final Residential 7/3/2005 1
Remove Final Residential 7/5/2005 0
Remove Final Residential 7/6/2005 6
Remove Final Residential 71712005 4
Remove Final Residential 71812005 8
Remove Final Residential 771172005 5
Remove Final Residential 7/12/2005 4
Remove Final Residential 7/43/2005 5
Remove Final Residential 771412005 - 7
Remove Final Residential 7115/20056 7
Remove Final Residential 7/17/2005 1
Remove Final Residential 7/18/2005 5
Remove Final Residential 77192005 8
Remove Final Residential 7/20/2005 3
Remove Final Residential 7/21/2005 3
Remove Final Residential 7122{2005 9
Remove Final Residential 7/23/2005 2
Remove Final Residential 7125/2005 9
Remove Final Residential 7126/2005 3
Remove Final Residential 712712005 3
Remove Final Residential 7128/2005 9
Remove Final Residential 712912005 5
Remove Final Residential 7130/2005 3
Remove Final Residential 713112005 2
Remove Final Residential 8/1/2005 5
Remove Final Residential 8/2/2005 6
Remove Final Residential 8/3/2005 9
Remove Final Residential 8/4/2005 3
Remove Final Residential 8/5/2005 5
Remove Final Residential 8/6/2005 1
Remove Final Residential 8/7/2005 9
Remove Final Residential 8/8/2005 2
Remove Final Residential 8192005 7
Remove Final Residential 8/10/2005 6
Remove Final Residential 8/11/2005 2z
Remove Final Residential 8/12/2005 3
Remove Final Residential 8/13/2005 1
Remove Final Residential 8/14/2005 2
Remove Final Residential 8/15/2005 6




Remove Final Residential 8/16/2005 4
Remove Final Residential 8/17/2005 4
Remove Final Residential 8/18/2005 2
Remove Fipal Residential 8/19/2005 B
Remove Final Residential 8/21/2005 5
Remove Final Residential 8/22/2005 10
Remove Final Residential 8/23/2005 5
Reamove Final Residential 8/24/2005 7
Remove Final Residential 8/25/2005 4
Remove Final Residential 8/26/2005 5
Remove Final Residential 8/29/2005 6
Remove Final Residential 8/30/2005 10
Remove Final Residential 8/31/2005 8
Remove Final Residential 9/1/2005 2
Remove Final Residential 9/212005 13
Remove Final Residential 9/3/2005 2
Remove Final Residential 9/5/2005 1
Remove Final Residential 9/6/2005 5
Remove Final Residential 9/7/2005 4
Remove Final Residential 9/8/2005 9
Remove Final Residential 9/9/2005 4
Remove Final Residential 9/12/2005 5
Remove Final Residential 9/13/2005 9
Remove Final Residential 9/14/2005 4
Remove Final Residential 9/15/2005 19
Remove Final Residential 9/16/2005 3
Remove Final Residential 9/17/2005 2
Remove Final Residential 9/18/2005 2
Remove Final Residential 9/19/2005 4
Remove Final Residential 9/20/2005 4
Remove Final Residential 9/21/2005 5
Remove Final Residential 9/22/2005 2
Remove Final Residential 9/23/2005 23
Remove Final Residential 9/24/2005 1
Remove Final Residential 9/26/2005 12
Remove Final Residential 9/27/2005 8
Remove Final Residential 9/28/2005 7
Remove Final Residential 9/26/2005 4
Remove Final Residential 9/30/2005 3

5

Total:

-
[




Duke Power

South Carolina
Non-Residential
Disconnect Transfer
July 2005 - September 2005

Account Date
Discription Type Completed Number
Disconnect Transferred Non-Residential 71112005 5
Disconnect Transferred Non-Reslidential 712{2005 1
Disconnect Transferred Non-Residential 715/2005 1
Disconnect Transferred Non-Residential 71612005 2
Disconnect Transferred Non-Residential 7/72005 3
Disconnect Transferred Non-Residential 7/8/2005 3
Disconnect Transferred Non-Residential 7192005 1
Disconnect Transferred Non-Residential 7/11/2005 1
Disconnect Transferred Non-Residential 7/13/2005 1
Disconnect Transferred Non-Residential 7/14/2005 2
Disconnect Transferred Non-Residential 7/18/2005 2
Disconnect Transferred Non-Residential 7/19/2005 3
Disconnect Transferred Non-Residential 712512006 2
Disconnect Transferred Non-Residential 712812005 1
Disconnect Transferred Non-Residential 71292005 1
Disconnect Transferred Non-Residential 7/30/2005 2
Disconnect Transferred Non-Residential 8/1/2005 8
Disconnect Transferred Non-Residential 8/2/2005 2
Disconnect Transferred Non-Residential 81312005 1
Disconnect Transferred Non-Reslidential 81412005 3
Disconnect Transferred Non-Residential 8/5f2005 2
Disconnect Transferred Non-Residential 8/6/2005 1
Disconnect Transferred Non-Residential 8/8/2005 1
Disconnect Transferred Non-Residential 8/10/2005 3
Disconnect Transferred Non-Residential 8/11/2005 1
Disconnect Transferred Nen-Residential 8/13/2005 1
Disconnect Transferred Non-Residential 8/156/2005 3
Disconnect Transferred Non-Residential 8/22/2005 1
Disconnect Transferred Non-Residential 823/2005 1
Disconnect Transferred Non-Residential 812712005 1
Disconnect Transferred Non-Residential 8129/2005 3
Disconnect Transferred Non-Residential 8/31/2005 3
Disconnect Transferred Non-Residential 9/1/2005 4
Disconnect Transferred Non-Residential 9f2/2005 1
Disconnect Transferred Non-Residential 9/6/2005 3
Disconnect Transferred Non-Residential 9/10/2005 1
Disconnect Transferred Non-Residential 9/12/2005 3
Disconnect Transferred Non-Residential 9/13/2005 1
Disconnect Transferred Non-Residential 0/15/2005 2
Disconnect Transferred Non-Residential 0/16/2005 4
Disconnect Transferred Non-Residentlal 9/20/2005 1
Disconnect Transferred Non-Residential 9/22{2005 2




Disconnect Transferred |[Non-Residential 9/23/2005 1
Disconnect Transferred [Non-Residential 9/27/2005 3
Disconnect Transferred [Non-Residential 8/30/2005 4

Total: 91




Duke Power
South Carolina
Residential
Disconnect Transfer
July 2005 - September 2005

Account Date
Discription Type Completed Number
Disconnect Transferred  |Residential 71172005 106
Disconnect Transferred |Residential 71212005 70
Disconnect Transferred |Residential 7152005 164
Disconnect Transferred |Residential 71612005 62
Disconnect Transferred |Residential 71712005 46
Disconnect Transferred |Residential 7/8/2005 56
Disconnect Transferred  [Residential 7/9/2005 41
Disconnect Transferred [Residential 7/11/2005 89
Disconnect Transferred [Residential 711212005 80
Disconnect Transferred  jResidential 7/13/2005 31
Disconnect Transferred  |Residential 7/14/2005 25
Disconnect Transferred |Residential 7/15{2005| 66
Discannect Transferred  |Residential 714612005 36
Disconnect Transferred |Residential 7/18/2005 77
Disconnect Transferred  {Residential 7/19/2005 49
Disconnect Transferred  |Residential 7/20/2005 34
Disconnect Transferred  |Residential 712112005 31
Disconnect Transferred |Residential 7122/2005 45
Disconnect Transferred  |Residential 712312005 21
Disconnect Transferred [Residential 7125/2005 68
Disconnect Transferred |Residential 7/26/2005 34
Disconnect Transferred [Residential 712712005 37
Disconnect Transferred |Residential 7/28/2005 40
Disconnect Transferred  |Residential 7/29/2005 73
Disconnect Transferred |Residential 7/30/2005 83
Disconnect Transferred |Residential 8/1/2005 181
Disconnect Transferred  |Residential 8/2/2005 109
Disconnect Transferred {Residential 8132006 38
Disconnect Transferred |Residential 8/4/2005 47
Disconnect Transferred [Residential 8/6/2005 20
Disconnect Transferred  |Residential 8/6/2005 45
Disconnect Transferred |Residential 8/7/2005 1
Disconnect Transferred [Residential 8/8/2005 101
Disconnect Transferred |Residential 8/9/2005 85
Disconnect Transferred |Residential 8/10/2005 47
Discannect Transferred |Residential 8/11/2005 30
Disconnect Transferred  |Residential 8/12/2005 64
Disconnect Transferred |Residential 811372005 37
Disconnect Transferred  |Residential 8/15/2005 g7
Disconnect Transferred  |Residential 8/16/2005 55
Disconnect Transferred  [Residential 8/17/2005 35




Disconnect Transferred |Residential 8/18/2005 26
Disconnect Transferred |Residential 8/19/2005 44
Disconnect Transferred  |Residential 8/20/2005 37
Disconnect Transferred |Residential 8/22/2005 74
Disconnect Transferred |Residential 8/23/2005 42
Disconnect Transferred |Residential 8/24/2005 30
Disconnect Transferred |Residential 8/25/2005 40
Disconneci Transferred |Residential 8/26/2005 47
Disconnect Transferred |Residential 8/27/2005 40
Disconnect Transferred |Residential 8/25/2005 36
Disconnect Transferred |Residential 8/30/2005 77
Disconnect Transferred |Residential 8/3112005 95
Disconnect Transferred |Residential 9/1/2005 78
Disconnect Transferred |Residential 9/2/2005 73
Disconnect Transferred |Residential 9/3/2005 65
Disconnect Transferred |Residential 9/6/2005 134
Disconnect Transferred |Residential 9/7/2005 60
Disconnect Transferred |Residential 9/8/2005 58
Disconnect Transferred  |Residential 9/9/2005 53
Disconnect Transferred |Residential 9/10/2005 35
Disconnect Transferred |Residential 9/12/2005 82
Disconnect Transferred |Residential 9/13/2005 52
Disconnect Transferred |Residential 9/14/2005 27
Disconnect Transferred  |Residential 9/15/2005 53
Disconnect Transferred |Residéntial 9/16/2005 55
Disconnect Transferred |Residential 9/17/2005 40
Disconnect Transferred  |Residential 9/19/2005 76
Discennect Transferred  |Residential 9/20/2005 45
Disconnect Transferred  |Residential 9/21/2005 34
Disconnect Transferred |Residential /222005 34
Disconnect Transferred |Residential 9/23/2005 43
Disconnect Transferred |Residential 8/24/2005 40
Disconnect Transferred  |Residential 9/26/2005 74
Disconnect Transferred |Residential 9/27/2005 50
Disconnect Transferred |Residential 9/28/2005 42
Disconnect Transferred |Residential 9/29/2005 32
Disconnect Transferred |Residential 9/30/2005 112

Total 4621




Duke Power

South Carolina
Non-Residential
Remove Transferred
July 2005 - September 2005

Account Date
Discription Type Completed Number

Remove Transferred Non-Residential 71412005 1
Remove Transferred Non-Residential 715/2005 1
Remove Transferred Non-Residential 7/6/2005 2
Remove Transferred Non-Residential 77712005 1
Remove Transferred MNon-Residential 714 1/2005 2
Remove Transferred Non-Residential 7/14/2005 1
Remove Transferred Non-Residential 7/15/2005 2
Remove Transferred Non-Residential 8/372005 1
Remove Transferred Non-Residential 8/12/2005 i
Remove Transferred Non-Residential 8/16/2005 1
Remove Transferred Non-Residential 8/19/2005 1
Remove Transferred Non-Residential 8/24/2005 1
Remove Transferred Non-Residential 8/31/20056 1
Remove Transferred Non-Residential /1412005 2
Remove Transferred Non-Residential 8/27/2005 1

Total: 19




Duke Power
South Carolina
Residential
Remove Transferred
July 2005 - September 2005

Account Date
Discription Type Completed Number
Remove Transferred Residential 7/212005 1
Remove Transferred Residential 7/6/2005 1
Remove Transferred Residential 7/11/2005 2
Remove Transferred Residential 7/1212005 2
Remove Transferred Residential 711312005 1
Remove Transferred Residential 7/14/2005 1
Remove Transferred Residential 77252005 1
Remaove Transferred Residential 712612005 2
Remove Transferred Residential 712772005 1
Remove Transferred Residential 712812005 1
Remove Transferred Residential 7126/2005 1
Remove Transferred Residential 8/2/2005 1
Remove Transferred Residential 8/5/2005 1
Remove Transferred Residential 8/7/2005 1
Remove Transferred Residential 8/9/2005 2
Remove Transferred Residential 8/10/2005 1
Remove Transferred Residential 8/15/2005 6
Remove Transferred Residential 8/17/2005 1
Remove Transferred Residential 8/18/2005 1
Remove Transferred Residential 8/19/2005 2
Remove Transferred Residential 812212005 4
Remove Transferred Residential 812412005 2
Remove Transferred Residential 8/25/2005 1
Remove Transferred Residential 8/26/2005 2
Remove Transferred Residential 8/20/2005 1
Remove Transferred Residential 8/31/2005 3
Remaove Transferred Residential 9/1/2005 1
Remove Transferred Residential 9/2/2005 1
Remove Transferred Residential 9/7/2005 1
Remove Transferred Residential 0/8/2005 1
Remove Transferred Residential 9/12/2005 1
Remove Transferred Residential 9/14/2005 1
Remove Transferred Residential 9/15/2005 i
Remove Transferred Residential 0/16/2005 2
Remove Transferred Residential 0/21/2005 1
Remove Transferred Residential 6/23/2005 1
Remove Transferred Residential Q/26/2005 1
Remove Transferred Residential 9/2712005 1
Remove Transferred Residential 9/30/2005 1

Total




Duke Power
Duration of Disconnect
July 2005 - September 2005

Number of Number of
Days to Accounts
Account Type Reconnect Reconnected % Reconnected

Residential 0 4786 47.9%
Residential 1 984 9.8%
Residential 2 275 2.8%
Residential 3 222 2.2%
Residential 4 122 1.2%
Residential 5 89 0.9%
Residential 6 57 0.6%
Residential 7 28 0.3%
Accounts reconnected within 7 days 6563 65.6%
Accounts not reconnected within 7 days* 3436 34.4%
Total nonpay disconnections 9999
Number of Number of
Days to Accounts
Account Type Reconnect Reconnected % Reconnected
Non Residential 0 180 26.6%
Non Residential 1 76 11.2%
Non Residential 2 20 3.0%
Non Residential 3 16 2.4%
Non Residential 4 15 2.2%
Non Resldential 5 18 2.7%
Non Residential 6 3 1.2%
Non Residential 7 3 0.4%
Accounts reconnected within 7 days 336 49.6%
Accounts not reconnected within 7 days* 341 50.4%
Total nonpay disconnections 677

*NOTE: Duration data for customers reconnected at the same location after
seven days, or those disconnected for fraud or tampering is not available.
These customers would be given new accounts and treated as new customers.
Most of the customers not reconnected within a short period have moved.




